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Welcome to
Sharp Direct Advantage

California’s Highest Member-Rated Medicare Advantage Plan? with
direct access to Sharp HealthCare.
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" Every year, Medicare evaluates plans based on a 5-star rating system. This is based out of
37 California Health Plans designated as same Organization Type (Local CCP) and Plan Type
(HMO/HMOPOS) as Sharp Health Plan (with no “partial” or “EGHP” designations) for 2024.

2 Based on a 92% base group in the area of members’ overall rating of their health plan from

the 2023 Consumer Assessment of Healthcare Providers and Systems® score survey results
achieved by Sharp Health Plan. This is based out of 37 California Health Plans designated as
same Organization Type (Local CCP) and Plan Type (HMO/HMOPOS) as Sharp Health Plan (with
no “partial” or “EGHP” designations) for 2024. 3 Based on U.S. News & World Report’s 2024 Best
Insurance Companies for Medicare Advantage in California. # Voted “Best Health Insurance”
in the San Diego's Best Union-Tribune Readers Poll, 2021-23.




The basics of Medicare

Have questions? We have answers! It's common for people to be confused about Medicare and how
they can benefit from it. Simply put, Medicare is a federal health insurance program available to you
once you turn 65 or if you have certain disabilities. There are four parts to Medicare coverage.

Part A - Hospital insurance

Once you turn 65 or otherwise become eligible for Medicare, you can
automatically receive Medicare Part A hospital insurance. For most people,
Part A has no cost.

Part B - Medical insurance

Part B covers certain doctor services, other outpatient care,
medical supplies and preventive services. Part B has a monthly premium.
Together, Part A and Part B are known as Original Medicare.

Part C - Medicare Advantage

Medicare Advantage plans, also known as Part C plans, are offered
through private insurers and combine Part A, Part B and often Part D into
one plan with more benefits than Original Medicare. Sharp Health Plan
offers a Medicare Advantage / Part C plan.

Part D - Prescription drug coverage

Prescription drug coverage is Medicare Part D. Sharp Health Plan includes
prescription drug coverage as part of its Medicare Advantage plan.




The Sharp Direct
Advantage difference

As part of the Sharp HealthCare family, we provide direct access to The Sharp Experience, from health
insurance to health care. The Sharp Experience isn't one thing we do. It's everything we do. It's our
culture, our care philosophy and our promise to transform the health care experience for each other and
those we serve. We believe San Diegans deserve more, so our Medicare Advantage plans are designed
specifically to do just that.

Affo rdable $0 and low-cost monthly premium plan options’

. Delivering The Sharp Experience, from health insurance
Direct to health care
Local Medicare by San Diegans, for San Diegans
S|mp|e Easy to enroll with personalized support

From health insurance to health care

Choose Sharp Direct Advantage for a
plan you can trust and your key to
The Sharp Experience.

' You must continue to pay your Medicare Part B premium.
This information is not a complete description of benefits.

Contact the plan for more information.

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)
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The Sharp Direct Advantage difference

You could get more with Sharp Direct Advantage

You've earned your Medicare benefits — now it's time to enjoy them. Sharp Health Plan members have
access to extensive prescription drug benefits, a comprehensive dental plan, emergency care coverage

worldwide and so much more.

$0 monthly premium’

$5 copay for primary care
physician visits

Free wellness program including
personal health coaching

Emergency Travel Services

Comprehensive DHMO dental coverage
option plus a new PPO dental plan
option for a $50 monthly premium?

Vision care and hearing coverage

Free fitness resources
through Silver&Fit®

Up to 30 chiropractor visits per
plan year at $10 per visit

" Applies to Sharp Direct Advantage Basic, or $68 monthly premium for Sharp Direct Advantage Premium.
2Dental benefit is optional for Sharp Direct Advantage Basic and Premium members. This information is not a
complete description of benefits. Call 1-855-562-8853 (TTY/TDD: 711) for more information. All members must

continue to pay Medicare Part B premiums.
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Your care team

Your care team includes your plan network, plan medical group (PMG) and primary care physician (PCP),
who is your personal doctor. Every Sharp-affiliated doctor associates with one of our medical groups.
This means that your PMG is set based on who you choose as your PCP. In most cases, your benefit
coverage depends on whether your doctor or the place you get care is associated with your PMG or

not — we only cover care you receive from doctors and facilities in your PMG, except in emergencies.
Knowing who's part of your team is an important first step to understanding how your health plan works.

Plan network

Sharp Medicare Advantage members are a part of the Sharp Direct Advantage Network.
A network is a group of doctors, hospitals and other medical service providers associated
with your unique plan.

Plan medical group

A PMG is a designated group of doctors and hospitals associated with your network.
You have access to hospitals, specialty care and urgent care centers affiliated with
your PMG. It is important to keep in mind that referrals and prior authorizations

do not transfer between PMGs. You have access to only one PMG at a time.

Primary care physician

Your PCP is who you will see if you need a checkup or routine care, want advice about a
health problem or get sick or hurt. They provide care as soon as you need it, listen carefully
and explain things in a way that is easy to understand. Your PCP will also coordinate the care
you receive from other providers, including specialists. When you choose your PCP, you are
choosing to receive care exclusively from hospitals, specialists, urgent care centers and other
providers or locations that are associated with your PCP's PMG.

Your member ID card

é )

SHARP Health Plan
]

Primary Care Physician (PCP): |
Doctor Name M.D.
(XXX) XXX-XXXX

Plan Medical Group (PMG):
Your Plan Medical Group Name

Network:
Sharp Direct Advantage

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)




Your care team

Elite-rated medical groups

With the Sharp Direct Advantage Network, you'll find a family of providers close to where you live and
spend time. In addition to our regional partner, Greater Tri Cities IPA, we offer affordable access to
Sharp's award-winning medical groups, Sharp Rees-Stealy Medical Group and Sharp Community Medical
Group, both awarded “Elite” status, the highest possible rating for Standards of Excellence.” Providers are
located throughout San Diego County, so no matter where you are, from Chula Vista to El Cajon to

Del Mar, we've got you covered.

1,450+ Doctors 430+ Pharmacies

7 Hospitals 450+ Vision providers

6 Medical groups Expanded behavioral health network

25+ Urgent care centers MinuteClinic® locations nationwide

©OC

Find a doctor online

Visit sharpmedicareadvantage.com/doctor,
where you can download our provider directory
or use our online search tool (just ensure you are
viewing the Sharp Direct Advantage network).

' Recipients of “Elite” status in the 2022 Standards of
Excellence™ program by America’s Physician Groups.

Network counts as of August 2023.



http://sharpmedicareadvantage.com/doctor

Your plan network

Plan medical groups

As a member, you'll join a family of award-winning medical groups, physicians and hospitals dedicated to
meeting your health care needs. The Sharp Direct Advantage Network offers access to more physicians —
over 1,450 physicians, including PCPs and specialists — and hospitals to provide you with added flexibility.

Sharp Rees-Stealy Medical Group

This PMG offers a network of more than 600 primary care physicians and specialists. Admitting hospitals
include Sharp HealthCare facilities listed on page 8. Sharp Rees-Stealy Medical Group physicians serve:

+ Carmel Valley * Genesee * Rancho Bernardo
* Chula Vista * La Mesa + San Diego

+ Del Mar * Mira Mesa + Santee

+ Downtown San Diego * Murphy Canyon * Scripps Ranch

* Frost Street/ + Otay Ranch * Sorrento Mesa

Frost Street North « Point Loma

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)
Ty -




Your plan network

Sharp Community Medical Group (SCMG)

These plan medical groups offer more than 850 primary care physicians and specialists. Members
can select Sharp Community Medical Group (SCMG), SCMG Arch Health Medical Group, SCMG Graybill
Medical Group or SCMG Inland North Medical Group as their plan medical group. SCMG admitting
hospitals are listed on page 8 under Sharp hospitals.

* Alpine « Downtown San Diego  + La Mesa + San Diego

+ Campo + East San Diego * Lakeside * Santee

* Chula Vista * El Cajon * Linda Vista * Spring Valley
+ Clairemont * Hillcrest * Mira Mesa * University City
* College Area * Imperial Beach * Mission Valley

+ Coronado + Kearny Mesa + National City

* Del Cerro * Lajolla * Point Loma

SCMG Arch Health Medical Group

Admitting hospitals include Palomar Medical Center Escondido and Palomar Medical Center Poway.

+ Escondido * Poway * Ramona * Valley Center

SCMG Graybill Medical Group

Admitting hospitals include Palomar Medical Center Escondido and Palomar Medical Center Poway.

+ Escondido « Oceanside « Rancho Bernardo * Vista

 Fallbrook « Ramona * San Marcos

SCMG Inland North Medical Group

Admitting hospitals include Palomar Medical Center Escondido and Palomar Medical Center Poway.
+ Escondido * Poway

Greater Tri Cities IPA

This PMG offers more than 100 primary care physicians and specialists. The admitting hospital is Palomar
Medical Center Escondido. This network also includes Vista Community Clinic, a federally qualified health
center. Greater Tri Cities IPA physicians serve:

+ Carlsbad * Oceanside * Vista

* Escondido * San Marcos



Your plan network continue

wlr,

Hospitals

B

Sharp Direct Advantage offers access to a broad selection of hospitals across San Diego, including:

Sharp hospitals’ Additional hospitals
* Sharp Chula Vista Medical Center + Palomar Medical Center Escondido
* Sharp Coronado Hospital + Palomar Medical Center Poway

* Sharp Grossmont Hospital
« Sharp Mary Birch Hospital for Women & Newborns
* Sharp Memorial Hospital

Urgent care centers

As a Sharp Health Plan member, you have access to urgent care centers affiliated with Sharp Direct
Advantage and with your plan medical group. Please visit sharpmedicareadvantage.com/urgentcare
to locate the right urgent care for you.

Expanded behavioral health network

We believe your mental health is just as important as your physical health. That's why we make it easy

for you to access behavioral health care, with a large network of behavioral health providers across the
county, plus telehealth visits. You don't need a referral from your primary care physician for outpatient
therapy with a provider in your network. However, only services offered through plan providers will be
covered (unless approved by Sharp Health Plan).

If you or someone you care about is experiencing a suicidal or mental health crisis, please call or text the
National Suicide Prevention Lifeline at 988 or dial 1-800-273-TALK (8255). If emergency medical care is
needed, call 911 or go to the emergency room of the nearest hospital.

Pharmacies

Sharp Health Plan members have access to Sharp Rees-Stealy Pharmacies, independently
contracted neighborhood pharmacies and almost all major national pharmacies. Please visit
sharpmedicareadvantage.com/findapharmacy to find a pharmacy near you.

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)



http://sharpmedicareadvantage.com/urgentcare
http://sharpmedicareadvantage.com/findapharmacy

Your benefits

Benefits at a glance?

Sharp Direct Advantage

Basic (HMO)

Your benefits

Sharp Direct Advantage
Premium (HMO)

Monthly Plan Premium $0 $68

Deductible $0 $0

Annual Out-of-Pocket Maximum (medical) $3,400 $3,400

Inpatient Hospital Care $125 per day $50 per day
for days 1-5 for days 1-6
$0 per day for days 6+ $0 per day for days 7+

Outpatient Hospital Care $150 $50

Erimary Care Physician Visit $5 $5

(in-person or telehealth)

Specialist Physician Visit $20 $10

Outpgtient Mental Health Care. . $5 $5

(Individual or Group Therapy Visit)

Preventive Care $0 $0

Emergency Room $50 $50

Urgently Needed Services $25 $10

Diagnostic Radiology Services (e.g., MRIs) 10% of the cost 5% of the cost

Lab Services / X-rays $5 $0

Hearing Aids (per 36 months)

$1,000 allowance

$1,000 allowance

Comprehensive Dental Coverage

$13 DHMO premium or
$50 PPO premium

$13 DHMO premium or
$50 PPO premium

visits per year

Routine Eye Exam (every 12 months) $20 $20
Ambulance $200 $200

Durable Medical Equipment 20% of the cost 15% of the cost
Expanded Chiropractic Care $10, limit 30 $10, limit 30

visits per year

Retail Prescriptions (up to 30 days)
Preferred Generic / Generic

Preferred Brand / Non-preferred
Specialty / Select Care

$2 /%6
$40 / $90
33% of the cost/ $0

$2/%6
$40/ $90
33% of the cost/ $0

Preferred Generic / Generic
Preferred Brand / Non-preferred
Specialty / Select Care

Mail-Order Prescriptions (up to 100 days)

$4/%$12
$80/%$180
not offered / $0

$4/%$12
$80/%$180
not offered / $0

" General acute care facility locations only. The network also includes Sharp Mesa Vista Hospital and
Sharp McDonald Center.2 This information is not a complete description of benefits. Call 1-855-562-8853

(TTY/TDD: 711) for more information.




Sharp Direct Advantage extra benefits

We believe San Diegans deserve more. That's why our Sharp Direct Advantage plans include these
added member benefits.

Vision care

Vision Service Plan (VSP) Choice is included in our plans. Benefits include an annual routine
eye exam and an allowance for glasses or contacts every 24 months. VSP has more than
450 providers throughout San Diego County to ensure that you can find care close to home.

vsp.com | 1-855-492-9028

Chiropractic coverage

Like all Medicare Advantage plans, Sharp Direct Advantage offers chiropractic benefits for
spinal subluxation treatment. In addition, Sharp Direct Advantage offers a supplemental
chiropractic benefit through American Specialty Health. This means you can self-refer to
any specialist in the network for up to 30 visits per year with a $10 copay.’

ashlink.com/ASH/SharpHP | 1-800-678-9133

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)



http://vsp.com
http://ashlink.com/ASH/SharpHP

Your benefits

Emergency Travel Services

When you're faced with a medical emergency while traveling 100 miles or more away from
home or in another country, our partner connects members to doctors, hospitals, pharmacies
and other services. Our members are guaranteed to receive hospital admission if needed.

We also offer prescription assistance, referrals for interpretation and legal services, and
pre-trip information, as well as assistance with lost luggage, documents and personal
belongings while you're on your trip.

sharpmedicareadvantage.com/travel

Hearing aid coverage

Members receive a $1,000 maximum allowance every 3 years toward medically necessary
hearing aids from our preferred hearing aid vendors, San Diego Hearing Centers and
HearUSA. To access this benefit, members should contact their PCP for prior authorization.?

MinuteClinic

MinuteClinic is the medical clinic located inside select CVS Pharmacy® stores. MinuteClinic
provides convenient access to basic care to help you stay healthy on your schedule.?

Free fitness resources
% You have the following resources, available at no cost:

cvs.com/minuteclinic/clinic-locator

* Fitness center access: Enjoy access to a single fitness center of your choice among a broad
network of participating locations.

+ Home fitness kit: Choose from 11 available options, mailed directly to your home.
Kits are subject to change.

sharpmedicareadvantage.com/fitness

After-Hours Nurse Advice

Registered nurses are available through Sharp Nurse Connection® after hours and on
weekends. They can talk with you about an illness or injury, help you decide where to seek
care, and provide advice on any of your health concerns.

5 p.m. - 8 a.m., Monday to Friday and 24 hours on weekends
1-855-562-8853 (TTY/TDD: 711), select the option to speak with a nurse

' Subject to medical necessity review. 2 Members can go out of network with an approved Prior Authorization
from the plan. 3 MinuteClinic does not treat all medical conditions but does provide basic care for minor
illnesses and injuries. Your share of the cost for a MinuteClinic visit is equal to what you pay for a PCP visit.
There is no copayment for flu vaccinations.

1


http://sharpmedicareadvantage.com/travel
http://cvs.com/minuteclinic/clinic-locator
http://sharpmedicareadvantage.com/fitness

Your prescription
drug benefits

Prescription drug coverage is included to help cover the cost of the medications that your doctor
prescribes. Our list of covered drugs is called a formulary or “drug list.” You can obtain covered outpatient
prescription drugs from Sharp Health Plan-contracted pharmacies located throughout San Diego County.
You also have the option of using mail-order pharmacy services for maintenance medications.

Filling your prescriptions

As a Sharp Health Plan member, you can visit hundreds of local pharmacies and almost all major
national pharmacies. Review your Provider and Pharmacy Directory to see a complete list of Sharp Direct
Advantage pharmacies. If you get sick while traveling and need to pay for an emergency prescription,
you can submit your pharmacy receipt for reimbursement.

Manage your prescription
drug benefits online

As a member, you will be able to view
your full pharmacy benefits, locate
pharmacies, view costs, refill or
request prescriptions, track orders,
view prescription history and more.
Visit caremark.com to create your
account or log in to your account.

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)



http://caremark.com

Your benefits

Generic vs. brand-name drugs

Sharp Health Plan usually does not cover a brand-name drug when a generic is available. If for some
reason you cannot use the generic version of a medication, your physician will need to submit a prior
authorization (Coverage Determination) request form to request the brand-name drug and explain why
you cannot use a generic drug.

Term ‘ Definition

A drug that is referred to by its chemical makeup without advertising.
Generic Drug Generics are required to have the same active ingredient, strength,
dosage form and route of administration as their brand-name equivalents.

A drug that has a trade name used for marketing and advertising.
Brand-Name Drug These drugs are patented and can only be sold by the company
with the patent.

What is prior authorization?

Some medications require prior authorization before you can pick them up from a pharmacy. This
means a physician must complete a prior authorization request form and submit it with relevant medical
information to Sharp Health Plan. The health plan will evaluate the information submitted and make a
decision based on established clinical criteria for that drug. This is called a Coverage Determination.

Prescription drug mail order

Mail order is a convenient, cost-effective way to obtain maintenance drugs. A maintenance drug is
prescribed to treat or stabilize a chronic condition such as diabetes or hypertension. Maintenance drugs
are available for up to a 100-day supply through our mail-order program.

CVS Caremark, our mail-order service provider, can mail your medications to any address you

specify in the United States. Standard shipping is free for prescribed medication orders.

Visit sharpmedicareadvantage.com/mailorder or call 1-855-222-3183 (TTY: 711) for more information on
eligible medications and to get an application for mail-order services.

Prescription and pharmacy
help is just a call away

Our dedicated pharmacy helpline is staffed
by experts who are available to answer your
pharmacy and prescription questions 24/7.
Call 1-855-222-3183 (TTY: 711) anytime!


http://sharpmedicareadvantage.com/mailorder

Comprehensive dental
options by Delta Dental

We are proud to offer our Sharp Direct Advantage members options for their dental coverage.
Both a comprehensive DHMO dental package and a NEW PPO plan are available for an additional
premium. No matter which option you choose, you'll have low copays and no hidden costs,

and we think that's something to smile about.’

PLAN

_ NEW PPO

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)
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Your benefits

With Delta Dental, you'll enjoy:

Comprehensive coverage No waiting period

Including fillings, crowns With dental benefits that kick in with
and dentures your Medicare Advantage benefits
Your choice of dentist Unlimited smiles

From Delta Dental Medicare Advantage With dental coverage you can
DHMO or any dentist you choose with count on

our new dental PPO option

Some of the benefits covered under Delta Dental Medicare

Advantage DHMO and PPO include: Member Copay
Office visit $5

X-rays, complete series, 1 every 24 months $0

Cleaning, 1 every 6 months $15

Filling, 1 surface $55

Crowns $125 - $425
Complete denture $395 - $495
Partial denture $300 - $475
Root canal $180 - $375

To see a full list of benefits and to find a network dentist in your area, visit
sharpmedicareadvantage.com/dental anytime. DHMO members will be auto-assigned a
network dentist in their area. If a member would like to change to another network provider,
they can do so by contacting Delta Dental.

' Delta Dental refers to Delta Dental of California. Dental benefits are provided through the Delta
Dental Medicare Advantage (HMO) program offered by Delta Dental of California.

15


http://sharpmedicareadvantage.com/dental

Best Hedlth
wellness program

Best Health is a comprehensive wellness program available to Sharp Health Plan
members at no extra cost. Offering robust online wellness tools, one-on-one
health coaching and more, Best Health provides resources you can use to

reach your health goals. Visit shpbesthealth.com to learn more.

Wellness Assessment

The first step to getting healthy and
staying healthy is to complete your
Wellness Assessment online.

Your Wellness Assessment will

help you identify opportunities for
improving your health, get a baseline
for measuring your progress and access
resources that are customized to your
individual needs. You can also share
your results with your doctor.

Wellness &
H ea Ith PromOtion WELLNESS & HEALTH
Accredltation PROMOTION

Best Health is one of a select
group of health plan wellness programs
nationally to receive NCQA accreditation.

16 sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)


http://shpbesthealth.com

Best Health wellness program

Best Health coaching

* Get free personalized, one-on-one coaching in a six-week,
phone-based program designed to support you in becoming and
staying your healthiest.

+ Define your personal wellness goals, and co-create a health action plan
to eat healthier, increase physical activity, manage stress, quit tobacco
use and achieve a healthy weight.

* Make positive changes during weekly 30-minute sessions with our
nationally board-certified health coaches.

Online wellness tools

« Complete your Wellness Assessment and receive customized
resources and activity suggestions.

+ Engage in a variety of interactive activities to increase your health 1Q.

+ Learn about stress management, healthy eating, sleep, emotional
health, exercise and more.

« Connect a variety of compatible physical activity trackers,
like Apple Health, Fitbit, Garmin, Samsung Health and more.

Scan here for information
on Silver&Fit!

silverandfit.com

17



http://silverandfit.com

Get the care you need,
when you need it

Whether you're looking for care after hours, with a specialist or outside of San Diego, we offer
several options for you. Visit sharpmedicareadvantage.com/getcare for more information on when
and where to get care.

Video and phone visits

Get the care you need from wherever you are with a video or phone visit,
also known as telehealth. Call your PCP’s office for the latest telehealth service
information.’

Call your PCP or visit sharpmedicareadvantage.com/telehealth

Specialist care

In most cases, when you need specialty care, your PCP will refer you to a specialist in your
PMG. You can access OB-GYN care within your PMG without a referral from your PCP.

sharpmedicareadvantage.com/doctor

Urgent care

If you need medical attention right away and your life is not in danger, you can most
likely be treated at an urgent care center within your PMG.?

sharpmedicareadvantage.com/urgentcare

Emergency room

If your life is in danger or you are at risk of being permanently disabled, it is an
emergency. Call 911 or go to the nearest emergency room right away.

sharpmedicareadvantage.com/hospitals

MinutecClinic

MinuteClinic is the medical clinic located inside select CVS Pharmacy® stores.
MinuteClinic provides convenient access to basic care to help you stay healthy
on your schedule.?

sharpmedicareadvantage.com/minuteclinic

'Select doctors offer this service. Please note, telehealth is available for primary care services only.

2You may need prior authorization from your primary care physician. You must use an urgent care facility
within your plan medical group unless you are traveling outside San Diego County.

3 MinuteClinic does not treat all medical conditions, but does provide basic care for minor illnesses and
injuries. Your share of the cost for a MinuteClinic visit is equal to what you pay for a PCP visit. There is
no copayment for flu vaccinations.

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)



http://sharpmedicareadvantage.com/getcare
http://sharpmedicareadvantage.com/telehealth
http://sharpmedicareadvantage.com/doctor
http://sharpmedicareadvantage.com/urgentcare
http://sharpmedicareadvantage.com/hospitals
http://sharpmedicareadvantage.com/minuteclinic

Get the care you need

After-Hours Nurse Advice

Registered nurses are available through Sharp Nurse Connection® after hours and on
weekends. They can talk with you about an illness or injury, help you decide where to
seek care and provide advice on any of your health concerns.

5 p.m. - 8 a.m., Monday to Friday and 24 hours on weekends
1-855-562-8853 (TTY/TDD: 711); select the option to speak with a nurse

Behavioral health support

We believe your mental health is just as important as your physical health. Behavioral
health care services are a covered benefit for members of all ages. No referral is
needed to access outpatient therapy from a provider in your plan network.

sharpmedicareadvantage.com/bh

Emergency Travel Services

When faced with a medical emergency while traveling 100 miles or more away
from home or in another country, we connect you to doctors, hospitals,
pharmacies and other services.

sharpmedicareadvantage.com/travel

Need community resources?

211 San Diego is a free, 24-hour, confidential phone and online service
that connects you to more than 7,000 resources across San Diego,
from COVID-19 and legal assistance to financial and senior services.
Learn more at 211sandiego.org, or simply dial 211.

19
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Stay connected to
your coverage

One of the best ways to manage your plan is to create a Sharp Health Plan online account.
Your online account will connect you to your coverage and give you quick, secure access to:

¢ Check benefits, balances and costs + Update contact information

* See claims and coverage documents « Set communication preferences
+ Change a primary care physician * Share access to your account

* View or print your member ID card * And much more

* Choose paperless options

Plus, it's available on any device with internet access, including desktop and mobile.
Visit sharpmedicareadvantage.com/login and follow the instructions to create an account.

©

SHARP Health Plan g 5 ©-

Home Coverage & benefits Find care Claims Pharmacy Premium billing

Hi , San dy Member ID#: S123456789

Edit profile and settings Account status: (Covered ©

;

Zw=| Seemy D card ¥ ) ) )
f Find urgent care Review claims

View or change my - (\@ Get behavioral Check drug costs
25 85

primary care physician health support & coverage

Premium billing
Take me there
Make payments, set up autopay, view billing history, and more...

Amount due: $0.00

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)



http://sharpmedicareadvantage.com/login

Stay connected to your coverage

SHARP HealthPlan & & ®

Hi, Sandy
Member ID#: $S123456789

Account status: (Covered ®

Coming soon! Sharp Health Plan app

’ = ) Download the Sharp Health Plan mobile app to access your
See my ID card Find urgent care . i ,
online account while you're on the go.

Y

View or change my
primary care physician

Review claims

#  Download on the GETITON

@ @& App Store ® Google Play
) HEALTH PLAN §
Sl e

Premium billing

Make payments, set up autopay,
view billing history, and more...

Amount due: $0.00

- Images above may not reflect your actual benefit plan. Please review your coverage documents
for plan information.

21



Understanding enroliment

Understand when you can enroll

You can enroll in Sharp Direct Advantage during the following periods:

G
Oct. 15 -
Dec. 7

es

Jan. 1 -
Mar. 31

Annual Election Period (AEP), Oct. 15 - Dec. 7

During this time, you may make changes to your current Medicare plan, and those
changes will take effect on January 1.

Open Enroliment Period (OEP)

You can join from Jan. 1 - March 31. If you are enrolled in a Medicare Advantage
plan, you'll have a one-time opportunity to:

* Switch to a different Medicare Advantage plan

*+ Drop your Medicare Advantage plan and return to Original Medicare, Part A
and Part B

* Sign up for a stand-alone Medicare Part D Prescription Drug Plan (if you return
to Original Medicare)

* Drop your stand-alone Medicare Part D Prescription Drug Plan

Special Enroliment Period

You may be able to join our plan when special life events happen. These include
situations such as, but not limited to:

* Retiring from your job if you're over 65

* Moving to a different area not covered by your plan

* Losing your current coverage

* When your current plan changes its contract with Medicare

* Receiving Extra Help paying for your Medicare prescription drug coverage

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)




Understanding enroliment

Medicare-eligible for the first time?

Initial Enrollment Period (IEP)

This is when you first sign up for Medicare. You can become eligible to enroll in two ways.

Eligibility by disability: You can join during the 7-month period that runs 3 months before your 25th
month of getting disability benefits to 3 months after your 25th month of getting disability benefits.
Your coverage will begin the first day of the month after you enroll. If you join during one of the

3 months before you first get Medicare, your coverage will begin the first day of your 25th month of
entitlement to disability payments.

Eligibility by birthday: You can join during the 7-month period that runs 3 months before the month you

turn 65 to 3 months after the month you turn 65. Your coverage will begin the first day of the month after
you enroll. If you join before you turn 65, your coverage will begin the first day of the month you turn 65.

D = O [ [

\\

3 months before your 65th birthday The month of your 3 months after your 65th birthday
65th birthday

Enroll today!

Visit sharpmedicareadvantage.com
or call a Certified Enrollment Specialist at
1-858-499-8232 (TTY/TDD: 711) to join.

23


http://sharpmedicareadvantage.com

equéntly asked

Which doctors or hospitals
accept Sharp Health Plan?

Sharp Health Plan is an HMO (health maintenance
organization) that gives you access to a broad
network of local doctors and hospitals. Your
primary care physician (PCP) oversees your care,
and in general, you will need prior authorization to
see a specialist.

What is a network?

A network is a group of doctors, hospitals,
pharmacies and other medical service providers
associated with your unique health plan.

How do I find a doctor? Is my
doctor in the network?

To find a PCP or to see if your PCP is in one of our
networks, visit sharpmedicareadvantage.com/
doctor and click “Download the directory.” Once
you select a doctor, notify Sharp Health Plan and
call the doctor’s office directly to schedule a visit.

Your PCP will be your main doctor and point of
contact who is most familiar with your health
history and coordinates your health care. PCPs
usually specialize in family practice, internal
medicine or general practice. We have several
physician groups from which you can choose
your doctor. This group will be your plan medical

-

guestions

group (PMG). You receive specialty care and
access to hospitals and urgent care centers from
the providers affiliated with your PMG.

What is a plan medical group (PMG)?

A PMG is a designated group of physicians and
hospitals associated with your network. You have
access to hospitals, specialty care and urgent care
centers affiliated with your PMG. It is important to
keep in mind that referrals or authorizations do
not transfer between PMGs, and you only have
access to one PMG at a time.

With the Sharp Direct Advantage Network, you'll
find a family of providers close to where you live
and spend time. Our network includes Sharp
Rees-Stealy Medical Group, Sharp Community
Medical Group, SCMG Arch Health Medical Group,
SCMG Graybill Medical Group, SCMG Inland

North Medical Group and our regional partner
Greater Tri Cities IPA. To find out which doctors
are affiliated with your PMG, refer to the Sharp
Direct Advantage Network Provider and Pharmacy
Directory at sharpmedicareadvantage.com/
doctor or call Customer Care at 1-855-562-8853
(TTY/TDD: 711).

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)
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Are emergency or urgently
needed services covered?

Yes. We offer worldwide coverage for urgent and
emergency health services.

What do | pay for covered doctor
or hospital services?

You only have to pay your plan copayment or
coinsurance for visits to an in-network doctor

or hospital. If you choose to go to a doctor

outside of our network, you must pay for these
services yourself. Neither the plan nor Original
Medicare will pay for out-of-network services
except in limited situations (for example, urgent or
emergency care).

Is there a limit to total
out-of-pocket spending for the year?

Yes. The maximum you will have to pay out of
pocket for covered medical services for the benefit
year will vary depending on the plan you choose.
Part D prescription drug costs are not included in
this maximum.

Are prescriptions covered? Do you offer
mail-order service for prescriptions?

Prescription drug coverage is included in

Sharp Health Plan to help cover the cost of the
medications that your doctor prescribes.

You obtain covered outpatient prescription drugs
from Sharp Health Plan-contracted pharmacies
located throughout San Diego County and the U.S.

You also have the option of using our mail-order
pharmacy, CVS Caremark
(sharpmedicareadvantage.com/mailorder)

for maintenance medications. At
sharpmedicareadvantage.com/findapharmacy,
you can use our Pharmacy Directory to find a
pharmacy near you, learn more about specialty
medications that may be available and find out if a
specific drug is on our drug list.

How can | learn if my prescription is covered?

Visit sharpmedicareadvantage.com/druglist,
and click on “View the Drug List” to view our list of
covered drugs.

Frequently asked questions

Where can | get prescriptions
filled if I join this plan?
You can fill prescriptions for any covered

Part D drugs, some of which may be subject to
prior authorization, at any network pharmacy.

Can | use Sharp Health Plan with a
Medicare Supplement plan?

No. Your Medicare Supplement Plan, also
known as a Medigap policy, can't be used while
enrolled in your Medicare Advantage plan to
pay your Medicare Advantage plan copayments,
deductibles or premiums. If you want to cancel
your Medicare Supplement Plan, contact your
insurance company.

What if I'm already enrolled in a Medicare
Advantage plan or prescription drug plan?

You will need to keep your Medicare Part A and
B and must continue to pay your Medicare Part
B premium, if you have one and it is not paid by
Medi-Cal or another third party. You can only be
in one Medicare Advantage or prescription drug
plan at a time. Your enrollment in this plan will
automatically end your enrollment in another
Medicare Advantage or prescription drug plan.

I?;?,}:l
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Scan here for definitions to
key Medicare terms!

sharpmedicareadvantage.com/definitions
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Language assistance
services

Form Approved
OMB# 0938-1421

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at 1-833-346-4322. Someone who speaks English/Language
can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al
1-833-346-4322. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: $& - Fe 00 08 ik r,  PBD (A r R D - 08 (AR %E o A0S P e ok, 12
1-833-346-4322, H iy L ITAEA M e e — e ol

Chinese Cantonese: 5 B it e sl SEVp R [ vl GEAT A BElR], rHF MBSt R EmyBGE IR, T # sk #%,
G EL T 1-833-346-4322, FefMaErh sy N B S E ik E ), G5 R TR,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha
ng tagasaling-wika, tawagan lamang kami sa 1-833-346-4322. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d’interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation,
il vous suffit de nous appeler au 1-833-346-4322. Un interlocuteur parlant Francais pourra vous aider.

Ce service est gratuit.

Vietnamese: Chang ti c6 dich vu théng dich mién phi dé tra I&i cac cau hédi vé chuong sirc khde va
chuong trinh thudc men. Néu qui vi can théng dich vién xin goi 1-833-346-4322 sé& c6 nhan vién noi tiéng
Viét gitip d& qui vi. Day la dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem Gesundheits-
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-833-346-4322. Man wird Ihnen dort auf
Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: @Ak o5 B9 B ofF Bl w3 Aol Heff =e]aa F-5 & MH|AE Algstal
UL SO AulE o &atewl 13} 1-833-346-4322 Wl o ® Fola FHAL. dolE o=
HAE moh B AUk of Mulas FERE SdgUH

Russian: Ecin Y BaC BO3HUKHYT BOMPOCbI OTHOCUTE/IbHO CTPaXoBOro nam MeanKaMeHTHOr O rnJjiaHa, Bbl
MOXeTe BOCMOJ/Ib30BaTbCs HAaWMMK becrniaTHbIMU yciyramv nepeBo4yrKoOB. YTOob6bI BOCMONL30BaTHLCA

ycyramu rnepeBoAuVKa, MO3BOHUTE HaM Mo TenedoHy 1-833-346-4322. Bam okaxeT MOMOLLb COTPYAHWK,
KOTOPbI FOBOPUT NO-pyccku. laHHasa ycnyra 6ecnnatHas.
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Important information

Arabic: )00 GB3% Gl 1da yza 1wt 1az ot Jdizlas & o L; fostsds @ e do <lduars iy zasd Uh}gs
Jaso). ddzuasd gdes ama s deus gded e 1Juald o) gdis 1-833-346-4322 . (isse Uit o=
?\ L;C_acag_a \d&)‘.—kﬁs g__aeu.u\&aglmﬂ_ o3 Copd ?G‘QL..SE-

Hindi: 8HR AT 1 a1 $1 ASHT P TR 7 310 BRI H (RYMA & Sd1e - & dft gHR Urd Jhd gHIaa
JaTd IUAY §. Th GUTIRIT TRIUA B & T1Q, 9 §H 1-833-346-4322 TR Tl 3. H1g qgahd! ol gi-a! sierdl g
3{TAH! TGG B Uhdl 8. I8 U Jhd 9al 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-833-346-4322. Un nostro
incaricato che parla Italianovi fornira l'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacdo gratuitos para responder a qualquer questdo que
tenha acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete, contacte-nos através
do numero 1-833-346-4322. Ira encontrar alguém que fale o idioma Portugués para o ajudar. Este servico
é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan plan
medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-833-346-4322. Yon moun ki pale
Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy ttumacza
znajgcego jezyk polski, nalezy zadzwonic¢ pod numer 1-833-346-4322. Ta ustuga jest bezptatna.

Japanese: it DEEEE @R & it (ST T S T A SIS BEZ T A2 12, RO e AhH Y
TS nET, Mk SH@IC R BI013, 1-833-346-4322 I B 228, HABE T A & 2% 4% 0
ZLET, ZHIEBEROY r B ATT,

Form CMS-10802
(Expires 12/31/25)

PRA Disclosure Statement: This document cannot be modified and is not subject to the requirements

of the Paperwork Reduction Act of 1995 (PRA) (44 U.S.C. 3501 et seq.) since it is a “public disclosure” of
information originally supplied by the Federal Government to the recipient for the purpose of “disclosure
to the public” (5 CFR 1320.3(c)(2)). (CMS-10802)
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Nondiscrimination notice

Sharp Health Plan complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. Sharp Health Plan does not exclude people or
treat them differently because of race, color, national origin, age, disability or sex.

Sharp Health Plan:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
* Qualified sign language interpreters

+ Written information in other formats (such as large print, audio, accessible electronic formats or
other formats)

* Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, contact Customer Care at 1-855-562-8853.

If you believe that Sharp Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil
Rights Coordinator at:

+ Address: Sharp Health Plan Appeal/Grievance Department
8520 Tech Way, Suite 201
San Diego, CA 92123-1450

* Telephone: 1-855-562-8853 (TTY/TDD: 711); Fax: (858) 636-2256

You can file a grievance in person, by mail or by fax, or you can complete the online Grievance/Appeal
form on the Plan’s website: sharpmedicareadvantage.com. Please call our Customer Care team at
1-855-562-8853 if you need help filing a grievance. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at ocrportal.hhs.gov, or file by mail or phone at U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington,
DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov/ocr/complaints.

sharpmedicareadvantage.com | 1-855-562-8853 (TTY/TDD: 711)
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SHARP Health Plan

sharpmedicareadvantage.com




SHARP Health Plan

Consider us your personal health care assistant®

sharpmedicareadvantage.com | customer.service@sharp.com

Sunset Cliffs
Photo Credit: Evgeny Yorobe

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you.
Call 1-855-562-8853 (TTY/TDD: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingistica.
Llame 1-855-562-8853 (TTY/TDD: 711).
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